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BeepeHa B geiicteue ¢ 23.08.2016r.

Mpukasom MNMpeaceanatens NpasneHua
000 «6aHK PayHa»

Ne 236 ot «23» aBrycra 2016 .
r. Mocksa

Ny6anunas OdepTa
(AoroBop Ha oKa3aHMe 6aHKOBCKUX yCAyr B pamKax ycayru « MobunbHble naaTtexu»).

Hactoawaa Odepta baHka (panee no Tekcty Takke - Ycnosus, Odepta) agpecoBaHa
HeonpeaenéHHoOMyY Kpyry GusnmyecKkmx AnL, NCNosb3yoWmX BblaeNeHHbl abOHEHTCKM HOMep Ha
OCHOBaHWWM gorosopa 06 OKasaHMM yCayr NoaBUMKHOW CBA3WM C ONepaTopom cBA3M (aBOHEHTCKMI
[0roBOp) B COOTBETCTBUM C 3aKOHOAATENbCTBOM Poccuiickoin ®egepaunmn, MMeHyemMbiM ganee no
TeKcTy «KnueHT» 1 npeacrasnaet cobon opmumnanbHoe npegnoxkeHne Obuiecrsa ¢ orpaHUYEeHHOMU
OTBETCTBEHHOCTbIO «b6aHK PayHp» (FeHepanbHas nunueHsna baHka Poccum Ne 2506, mecTo
HaxoxaeHua: 121609, Poccua, r. MockBa, Pybnesckoe wocce, 4. 28) 3akaounTb [JoroBop Ha
OKa3aHue BaHKOBCKMX YCAYr, B paMKax ycayrn «MobunbHbie nnaTexkmu» (Aanee no TEKCTY TaKkKe -
[loroBop) Ha cnenyoWmx YyCNOBUAX:

1. TepmuHbI U onpepeneHua

A60HeHT (KnneHt) — dusmyeckoe nnuo (rpaxaaHuH), 3akntoumnsliee ¢ Onepatopom gorosop o6
OKa3aHWW yCAyr CBA3U, Ha OCHOBAHMM KOTOPOro emy BblaesieH abOHEHTCKMIA HOMEp, 1 NoayYnsLIee
npaBo MONb30BaTbCcA Ycnyrot «MobwsibHble NAaTEXW» MyTEM COBEPLEHUA KOHKIHOAEHTHbIX
AencTBUi, HanpasieHHbIXx Ha npuHatTme Odeptbl Onepatopa u  Odeptbl  baHka.
ABOHEHTCKOe YCTPOMCTBO — Haxozsdlleecs B 3aKOHHOM BnaaeHnn ABOHeHTa nosb3oBaTe/ibCcKoe
(okoHeyHOe) obopynoBaHue, obecneumBawollee Ab6oHeHTy pgoctyn K ycayram Onepatopa,
nocpeacTBOM NOAKNOYEHNA @HHOIO OKOHEeYHOro 06opyA0BaHMA K ceTn cBaA3n OnepaTtopa.

BaHK — O6LEeCcTBO C OrpaHNYEHHOMN OTBETCTBEHHOCTLIO «6aHK PayHa» (nnueHsns baHka Poccum No
2506), ocywiectBaAoLlLee B COOTBETCTBMM C 3aKOHOAATeNbCTBOM Poccuitickoit ®epepaumm M Ha
ocHoBaHun OdepTbl BaHKa 6e3HanMyYHbIe pacyeTbl No NopyYyeHuto GUsmnyecknx nuL 6e3 oTKpbITUS
6aHKOBCKOrO cyeTa C Lenbto npeaoctaBneHns AboHeHTam Ycayru.

CepBuc "MeradoH-baHK" - cepBuc Onepatopa [AO "Mera®oH" no AUCTAHUMOHHOMY
obcnykuBaHUO ero AODOHEHTOB B pamMKax OKasaHua ycayrm "MobunbHble naaTtexkn" B COOTBETCTBUM
C NONb30BaTE/NIbCKUM W NULEH3MOHHbIM COrNalleHWeM KOHEeYHOro Mo/b30BaTens cepBuca
"MeradoH-baHK", 3aknto4eHHbIM mexay AboHeHTOM 1 OnepaTtopom MNMAO "Mera®or".

OCTaTOK 3N1EeKTPOHHbIX AeHeXKHbiX cpeacts (Ocratok I[C) — 3anucb, OTparkatowas OCTaTOK
npenocTaBAeHHbIX KnMeHTom BaHKy AeHEeXHbIX CPencTB, ABAAIOLLMXCA aBaHCOM 3@ YC/yru CBA3M
OnepaTtopa B COOTBETCTBMM C cornaweHmem mexay AboHeHTom M OnepaTtopom CBA3W, B LENsx
ocywecTtBieHns KnneHtom lnatexkeit ¢ y4ETOM BO3MOMKHOCTU UX YBE/MYEHUA HA OCHOBAHWUMU
pacrnopsxeHus KnueHTa B npeaenax oOrpaHUYEeHU, YCTAaHOBNEHHbIX 3aKOHOAATENbCTBOM
Poccuitckon depepaumn.

Ha OcTtaTtok 91C He pacnpocTpaHArTcAa Hopmbl PeagepanbHoOro 3akoHa ot 23.12.2003 Ne 177-93 «O
CTPaxoBaHMM BKNaA0B dm3nUeckmx aunu, B 6aHKax Poccuiickon ®epepaunmn».
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Onepatop (Onepatop cBA3M) — IOPUAMYECKOE IULO WUAM UHAWMBUAYANbHbIN NpeanpuHMMATENb,
OKasblBatowme ycnyru pagnotenedoHHON MOABUMKHOM CBA3M HA OCHOBAHMW COOTBETCTBYIOLLEN
avueHsun. Cnucok Onepatopos npueeaeH B MNpunoxeHun N 1 K HacToAWwMm YCnoBuam.

Odepra baHKka — agpecoBaHHoe ABOOHeHTam HacTosuwee nybanyHoe npeanoxeHuve baHka o
3aKN04YEHMN A0roBopa 06 ocyLecTBEeHUN BE3HANMYHbBIX PAaCYETOB MO NOPYYEHUIO PUINYECKUX ALY
6e3 OTKpbITMA 6aHKOBCKOrO cyeTa C LUENblo npeaoctaBneHna ADOBOHEHTaM BO3MOXKHOCTM
ocyuectsnATb MNnatexun nocpeactsom ysenmyeHma octatka 34C AboHeHTa B baHKe 3a cueT ero
OEHEXHbIX CPeCTB, ABNAIOLWMXCA aBaHCOM 32 YCYrY CBA3W.

Odepra Oneparopa — npeanoxeHne Onepatopa 06 okasaHum ABoHeHTy Ycnyrn «MobunbHble
nnaTexm».

MNepeBog — peiictBua baHKa B pamkax npumeHsembix Gopm 6Ge3Ha/NMYHbIX pacyeToB Mo
NPefoCTaBNEHUIO CPEACTB AEHEeXHbIX cpeAcTtB AOOHeHTa MX MO/Ay4YaTeNtdo Ha OCHOBaHMUMU
PacnopsarkeHunsa Ha onnary.

Mnatexx — penictena ABOHeHTa, HanpaBaeHHble Ha dopmupoBaHue PacnopsaxkeHwsa Ha onnaty
Ycnyr TCM B pamKax Ycnyrv, a Takke pgeinctBua ABOOHeHTa, HanpaBieHHble Ha nepesBoj,
bu13MYecKoMy 1Ly AeHEXKHbIX CPeACTB, HEe CBA3AHHbIX C OCYLLECTBAEHUEM NpeAnpPUHUMATENBCKOM
OEATeNbHOCTU UM YAaCTHOM NPAKTUKMK.

MnaTeXKn cosepLUalOTCA B Npeaeniax OrpaHUYeHUM ANA OTKPbIBAEMOrO 3/1EKTPOHHOro CpeacTsa
nnaTe)a, yCTaHOBAEHHbIX 3aKOHOM N2 161-D3, a TaKKe AMMUTOB, YCTAaHOB/IEHHbIX OnepaTopom.
PacnopsxkeHue Ha onnaty — pacnopa)keHne ABOHeHTa, coaepxkaliee nopyyveHne OnepaTopy
BepHyTb ABOHEHTY AeHe)KHble cpencTBa, BHeceHHble ABOHEHTOM B KauyecTBe aBaHCa 3a YC/Iyru
ceAsm OnepaTtopa, n nepeuncantb ux B baHK ana ysenundeHma Octatka DAC mn ocywecrsieHma
OANbHENWMX pacyeToB B pamkax Ycnyrn «MobunbHble nnatexku» ¢ TCMN wan gna mx nepesosa
dM3MYECKOMY NIMLLY AEHEKHbIX CPeACTB, HE CBA3AHHbIX C OCYLLLECTBAEHMEM NPeANnpPUHMMATENBCKOM
OEATeNbHOCTM AN YaCTHOWM NPAKTUKK. [leHeKHble cpeacTBa, nepeyncieHHble B baHK, yunTbiBatoTCA
B KQUecTBe OCTaTKa 3/IEKTPOHHbIX AEHEXHbIX cpencTB. PacnopaxeHue Ha onnaty MoXKeT bbiTb
npuHATO baHKom 1 nepeaaHo OnepaTopy 41A NoCAeayoLWwero MCNOAHeHUA.

TexHMUYecKMA nepepacxog — coBeplueHMe ABoHeHTOM [lnaTerka Ha Cymmy, MPEBbIWAMOLLYIO
pa3mep OctaTka 3/[1C, Koraa 3To CTano BO3MOXHbIM B pe3y/ibTaTe TEXHUYECKOWN OWwnbKM baHKa nam
no ntoboi MHOWN NpPUYUHE.

ToBapHo-cepBucHoe npeanpuatue (TCM) - topuanyeckoe AMUO UAK  dU3MYECKOoe uLO,
3aperncTpmMpoBaHHOe B KayecTBe WMHAMBUAYANbHOrO npeanpuHUMATENsA, OKasbiBawllee Ycnyru
TCN, B nopsagKe 1 Ha ycnoBMAX, NPeayCMOTPEHHbIX 3aKoHOA4aTeNbCTBOM Poccuiickoit ®epepaunu,
3aknoumBwee ¢ baHKkOM uMAM  napTHepom baHKa COOTBETCTBYHOLWMI  AOTOBOP  C LLENbtO
npeaocTaBieHna BO3MOXKHOCTM AboHeHTam onaaTtbl Ycayr TCIMN nocpeactsom Yenyrn «MobuibHble
nnatexu». MNepeverb TCM u Ycnyr TCMN pasmewaerca Ha WEB-cante OnepaTtopa u WEB-caiTe
baHka.

Ycnyra «MobunbHble nnatexku» (Ycnyra) — ycnyra bBaHKa, npepgoctaBiaawowas ABGOHeHTy
BO3MOXHOCTb YyBennuuTb octatok 3AC B baHke, yuuTbiBawowem uHOoOpmauMlo O pasmepe
NpeaoCTaBNeHHbIX AEHEXHbIX cpeacTBax 6e3 OTKpbITMA GAHKOBCKOrO cyeTa 3a CYeT AEeHEeXKHbIX
cpencts ABOHeHTa, ABNAIOWMXCA aBaHCOM 3a ycayru csasm Onepatopa, € LeNbio MUCNONHEeHUA
AeHexXHbIx o6s3atenbcts AboHeHTa B cooTBeTcTBUMM ¢ OdepTolh baHKa M 3aKOHOAATENLCTBOM
Poccuiickot Pepepaunun, B TOM 4UMCne UCNONb30BaHMA ADOOHEHTOM 3N1EKTPOHHbIX AEHEXHbIX
cpeacts ana onnatel Yeayr TCIM, MobunbHbIX NepeBoaoB..

Ycnyrn TCMN — ToBapsbl, paboThbl, ycnyrn, pesynbTaTel MUHTENNEKTYa/IbHOWN AeATeNbHOCTU U cpeacTBa
nHamMBMAyanusaumm, peanmsyemble TCI AGOHeHTam B NOpAAKE U Ha YCNOBUAX, YCTAHOBAEHHbIX

OdepTa ObLLECTBA C OrPaHNYEHHOM OTBETCTBEHHOCTbIO «DOaHK PayHAa» CtpaHuua 2



@ound

3aKNIOYEHHBIMU MeXAY HUMMK gorosopamu. Yceayrm TCI fomKHbI COOTBETCTBOBATL TpeboBaHUAM
AelncTByroLlero 3akoHoaartenbcTBa Poccuiickon Pegepaunm.

SMS (Short Message Service) — TexHonorus obmeHa WHbOpMauUMelr B BUAE INEKTPOHHbIX
COOBLEHNIN (KOPOTKUX TEKCTOBLIX COOOLLEHWUI) MO CETU MNOABUNKHOM CBA3U C MPUMEHEHUEM
ABOHEHTCKOro ycTpomcTBa (Kak 3To onpeaeneHo CTaHgapTaMu yCayr CBA3K).

WEB-caiiT Onepatopa — WEB-caliT, pasameLlleHHbI/ B ceTU MIHTepHeT no agpecy, yKasaHHOMY B
Mpunoxxenun Ne 1 k Odepre.

WEB-caiit baHKa - WEB-cailT, pasmelleHHblr B ceTu WMHTEepHEeT no 3N1eKTPOHHOMY aapecy
www.round.ru.

MHble NOHATUA, OTAENbHO He pPacKpbiTble B HacToAwem pasgene OdepTbl, NPUMEHAKOTCA B
3HAYeHUM B COOTBETCTBUM C AENCTBYIOWMM 3aKOHoZaTenbCcTBOM Poccuiickonn ®egepaunmn, B Tom
yncne PepepanbHbim 3akoHOM N2 161-P3 o1 27.06.2011 «O HauMOHaNbHOM NAATEKHOM cUcTEME N
(nanee - 3akoH Ne 161-®3).

2. MopAapoK 3aKkNo4YeHUa gorosopa.

2.1. NpuHAaTb ycnosua OdepTbl MOXKET Ntob6o ABOHEHT, ABNAIOLWNIACA GUBUYECKMM NNLOM, He
UMeIoLLMIN 3a001KeHHOCTM nepes, OnepaTopom, BHECLUMI aBaHC 3a ycayru ceasm Onepartopa u, B
OTHOLWeEeHMM KoToporo OnepaTtopom B COOTBETCTBUM C YCOBMAMM 3AKNHOYEHHOTO MEXAY HUMU
COOTBETCTBYIOLLErO [A0roBOpa W HOPMaMKM OENCTBYHOLWEro 3aKoHogatenoctBa Poccuickon
depepaumm He NPUOCTAHOBNEHO OKasaHue ycayr cBA3n (aBOHEHTCKM HOMEp KOTOPOro He
3a6/10KMpOBaH).

2.2. [loroBop CYMTAeTCA 3aK/II0OYEHHbIM B pe3ynibTaTe coBeplieHna ABOHEHTOM KOHKNOAEHTHbIX
OENCTBUI, BblparKeHHbIX B popmmMpoBaHnKn PacnopaxkeHuna Ha onnaty. Takue AencTBuA ABNAIOTCA
06A3aTeNbHbIM YCNOBUEM ANA OCYLLECTBAEHUA MnaTeKa U CYUTAIOTCA NOHBIM U 6e30roBOPOYHbLIM
cornacuem AboHeHTa ¢ OdepToil.

2.3. Heobxoaumbim ycnosvem MOATBEPKAEHMA aKUenTa W COBEPLUEHMA MHbIX Oonepauni
ABNAETCA MCNONb30BaHWEe KnmeHTOM aboOHeHTCKOro Homepa, BblgeneHHoro Onepatopom, AnA
obmeHa MHpopmaumen (NnoaTBepPKAEHUAMM).

2.4. B [orosope coaepxutca nHpopmaums:

- 06 onepaTtope 3/N1eKTPOHHbIX AEHEXKHbIX cpeacTs (BaHke);

- O pasmepe BO3Harpark4eHuMAa M MNOPAAKE ero B3MMAHUA B CAyyae, eCn OHO
npeaycmoTpeHo Tapudpamu;

- o cnocobax u mecTax ocywecteneHua lNnartexa;

. 0 cnocobax M mecTax nNpenocTaBieHUA AeHeXKHblXx cpeact8 ADOHEHTOM B Lensax
yBennyenua OctaTtka O4C;

- 0 cnocobax noaym NPeTeH3ni U NOPAAKE UX PaCCMOTPEHUA, BKAOYaa MHPOpMaLMIO
Ana csAsm ¢ baHkom.

3. MopAAoOK OKasaHuA Ycnyru.
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3.1. [na ocywectsneHus MnaTtexka AboHeHT nepenaet OnepaTtopy PacnopaxeHue Ha onnaaTy B
cooTBeTcTBMU C ycaosuamm OdepTbl OnepaTopa.

3.2.  [pu nonydyeHun PacnopsaxkeHua Ha onnaty, OnepaTop YMeHbLIAaeT CyMMYy AeHEeXHbIX
CpencTB, BHECEHHbIX ABOHEHTOM B KayecTBe aBaHCA 3a YCAyru CBA3W, He3aMeA/IUTesIbHO nocne
nosyvyeHua noaTeepKaeHMA baHKa 06 yBennYeHMW OCTaTKA 3/1IEKTPOHHbIX AEHENXHbIX CPencTs
ABOHeHTa C uenbio ganbHenwero ocywectsneHma baHkom MepeBoaa.

3.3. [elictBua AboHeHTa, nameHsowme cymmy Ocrtatka IC, noaTBEPKAAOT €ro cornacue ¢
cymmon Takoro Octatka 34C Ha MOMEHT BpPeMeHM, NpeaLlecTBYOWMN COOTBETCTBYIOLWMM
aencrenam AGOHeHTa.

3.4. UameHeHne (yBennyeHuwe u/wmnn ymenblueHne) Octatka 4C B HeccnopHom nopsake Ha
OCHOBAHWW 3apaHee JAHHOro akuenTa (6e3 gononHMTenbHoOro PacnopsaxeHua Ha onnaTty) MoOXKeT
OCyLLeCTBNATbCA:

3.4.1. Ha cymmy BO3HarpaxaeHusa baHka, noanexauwero ynnate AGOHEHTOM B COOTBETCTBUM C
Tapudamu;

3.4.2. Ha cymmy HeycTOMKM (wTpada, neHun), B3biCKAHHOW ¢ BaHKa B CBA3M C HeHaa/eXKalimm
ncnonHeHnem ABOHEHTOM yCN0BWMI HacToswero [oroBopa WM/WAM MHbIX YCAYr NO HacTosLemMy

Jorosopy;

3.4.3. Ha ocHOoBaHuM nnaTexkHoro TpebosaHua TCI O nepuoaMYECKOM CMUCAHUWN AEHEXKHbIX
CPeACTB C 3/IEKTPOHHOMO CpeAcTBa nnatexka AboHeHTa (Npamoe aebetoBaHue). AKuenT KaneHTta
COr/1IaCHO HacToALEeMY NYHKTY AAaETCA HAa CyMMY, YKasaHHYto B TpebosaHunu TCl, Ho He 6onee 40000
(Copok Tbicau) pybneit B mecay, a Takxe He 6onbwe cymmbl OctaTka 34C KnvmeHTa B MOMEHT
noctynneHua B baHk TpebosaHuA. B cnydae HegocTaToOuHOCTU cpeacTB ABOHEHTa oA UCMOIHEHUA
TpebosaHuAa TCI Ha NOAHYO cymmy, TpeboBaHUE HE UCMONHAETCA.

MnaTtexHoe TpebosaHue TCI nepeaaeTcs B 3N1EKTPOHHOM BUAE W HANpPaBAAETCA HENOCPeACTBEHHO
B baHK, nocTynaeT Yyepes onepaTopa No NepeBoay AeHeXHbix cpeacTts, obcaykmsatowero TCM nan
yepes OnepaTopa.

AKUENT, ecin OH He AaH ABoHeHTOM 3apaHee, nosayyaetca baHKOM B nopagKe, yCTaHOBAEHHOM
3aKOHOM M MPaBOBbIMKM akTamu baHka Poccun. BaHk He HeceT OTBETCTBEHHOCTU MO BO3MELLEHMIO
ABOHEHTY CYMM [AEHEXHbIX CPeaCcTB B C/Ayd4ae MCMNOAHEHMA naatexkHoro TtpebosaHus TCI,
NpeabABNEHHOro K UCNONHEHUIO 6e3 ocHoBaHMIA. Takue Bonpochkl pelwatotcs AboHeHTom u TCIM
camocTosATenbHo 6e3 yyactua baHka.

3.4.4. npn obpaleHnm B3bICKaHMA Ha OCTATOK (ero YacTb) 3C B yCTaHOB/IEHHOM 3aKOHOM MOpPALKE;
3.4.5. Ha cymmy yBenmyeHua Octatka 3/C, ocywecTB/NIeHHOro olWnboYHo;
3.4.6. Ha cymmy BO3BpaTa AEHEXKHbIX CPeacTs, ocyLiecTBaAemoro B nopsaake n. 3.14 lorosopa;

3.4.7. Ha cymmy 33a40/KeHHOCTU ABOHeHTa, KoTopas obpa3oBanacb B pesynbTaTe CAedyHoLmX
06CTOATENLCTB, HO HE OrPaHMYMBAACD:

- UCNONb30BaHUSA ABOHEHTOM CYMMbl A€HEKHbIX CPEeACTB, YKa3aHHoM B n. 3.3.5 OdepTbl;
- TexHM4yecKoro nepepacxosa;
- B MHbIX C/y4asX.

3.5. MpuHumasn ycnosua Hactoswel OdepTbl, ABOHEHT gaeT baHKy 3apaHee AaHHbIM aKUENT B
OTHOLUEHUUN CYMM [AEHEXHbIX CPeACTB, YKasaHHbIX B nn. 3.4.1, 3.4.2, 3.4.4 - 3.3.6 OdepThl.
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3.6. MHdopmmnpoBaHME O COBEPLUEHUU KAXKAOM onepauunm C MUCMOJIb30BAHMEM 3SNEKTPOHHOro
cpencTBa naatexka ABOHeHT nony4vaeTt Ha cBoe ABOHEHTCKOE YCTPOMCTBO B CPOKM, YCTaHOBNAEHHbIE
3akoHoM N2161-®3 n mokeT 6bITb HanpaBaeHo baHkom, OnNepaTopoOM NN UHBIM ULLOM, KOTOPOMY
BaHK genervpyeTt nonHomouunsa no MHoopmuposaHuio Kanenta. Kpome toro, uHbopmmpoBaHue
MOXKET OCYLLEeCTBAATbCA MNyTeM npefocTasneHma KnveHTy uHPopmaumu, noaTeBep)KpatoLLen
coBeplleHne onepaunu, B BUAE SNEKTPOHHOIO AOKYMEHTa, B TOM 4ucC/ae, NyTem OTpaxKeHus
nHpopmaumm yepes Cepauc "MeradoH - baHkK". /ltoboit N3 nepeuncineHHbIx cnocob byaeT cumTaTbea
Haanexalwmm nHpopmmuposaHnem KnmeHta cornacHo TpeboaHuam 3akoHa Ne 161-93.

3.7. B cnyyae, ecam 370 npegycmoTpeHo pgorosopom ¢ Onepatopom baHK MOXKeT Kak
CaMOCTOATE/IbHO TaK M C MPUBAEYEHMEM TPETbUX NNL, A0 Havana ob6paboTkm PacnopsaxkeHuA Ha
onnaTy ABOHeHTa oCyLLecTBAATb MHPOPMMPOBaHME ABOHEHTOB, HanpaBAAoLWMX PacnopaxKeHue Ha
onnaTy, a Takxke obecneuntb ABOHEHTY BOSMOXHOCTb OTKa3aTbCA OT nepeaayn PacnopaxeHua Ha
onnaTy nocne nOJAy4YeHUA YKasaHHOW MHOOPMALMKM, a TaKKe noayy4aTtb M o0b6pabaTbiBaTb
yBegomneHma ABOHeHTa, Hanpasnafemble B OTBET HA MNOAy4YeHHy oT baHka uHbopmauymio,
cornacHo TpeboBaHuam nn. 6-8 n n. 11 ct. 13 3akoHa N2 161-$3.

3.8. baHK npwucBamBaeT KAMEHTY YHWKANbHbLIN KOg4 WAEHTUOMKALMKM, ACCOUMMPOBAHHLIA C
NCNoab3yeMbiM UM aBOHEHTCKMM HOMepoM B popmaTe — IXX XXX XX XX.

3.9. Ona oKasaHua Ycayrn BaHK BnpaBe NpuBAeKaTb KpeauTHble opraHusaumm (Onepatopos no
nepeBoAy AEHEXKHbIX CPEACTB, ONEPaATOPOB INIEKTPOHHbIX AeHEXKHbIX cpeacTts) (MapTHepos baHKa),
a TaK¥XKe MHbIX TPETbUX /1L, B TOM Yncne, BaHKOBCKMX NaTeXHbIX areHToB/cybareHToB, onepaTopos
YCAYT NAATEXHOW MHPPACTPYKTYPbI, TEXHONOFMYECKUX NOLPAAYMKOB).

Mpu nepepaye PacnopaxeHua Ha onnaTy U coBeplweHuU lnatexa € MCNONb3OBaHMEM
Cepsuca "Mera®oH-baHK" Ycnyra moxeT okasbiBaTbcs ¢ npuneveHnem MNaptHepa baHKa (cnucok
yKkasaH B MpunoxeHnn Ne 2 k Odepte). Mpu aTom, ecnm npu cosepuieHun lMnatexka Tpebyetca
3aknodeHne porosopa (odeptbl) mexkay AboHeHTOM UM [MapTHepom bBaHka, AGOHEHT Takxke
npuHMMaeT ycnosusa aorosopa (odeptbl) cooTBeTcTBytowero MapTHepa baHka. TeKkcT aorosopa
(odepTbl) gnA 03HAaKOMANEHUA pa3melleH No agpecy MapTHepa B ceT UHTepHeT.

ABOHEHT [oMKEeH BO3AepKaTbCA OT coBeplueHns MNnatexa ¢ ncnonb3osaHnem Cepsuca "Mera®oH
- baHK" B cnyyae Hecornacus ¢ 3akatodeHnem gorosopa (odepTbl) ¢ MapTHepom baHKa, Kak 3To
yKasaHo B HacTtosAwem nyHkTe OdepTbl.3.10. ABOHEeHT 06£a3aH HanpaBasaTb PacnopaxeHusa Ha
ON/IaTy TO/IbKO C NpuUHagNexalero emy ABOHEHTCKOro yCTPOMCTBA U/UAN C UCNONb30BAHUEM UHbIX
NAEeHTUOUKATOPOB, 3aKpenieHHbIX 32 ABOHEHTOM, M NpeceKaTb MOMbITKU GOPMUPOBAHMA TAKUX
PacnopsaskeHuMiA Ha onnaTy WM MopyyeHMn co cBoero ABOHEHTCKOro ycTpoihcTea u/wmam ¢
Mcnonb3oBaHMEM MAEHTUOMKATOPOB ABOHEHTa TPeTbMMM INLLAMM.

3.11. A6oHeHT 06a3aH camMoCTOATENbHO NPUHMMATbL BCe HEObX0AMMbIe Mepbl NO NPeAoTBPALLEHUIO
HECaHKUMOHMPOBAHHOIO MCMO/Ib30BAaHUA WM 3alWmuTbl ABOHEHTCKOro yCTpOMCTBa OT A0CTyna Co
CTOPOHbI TPETbMUX NnL,. PUCKM, cBA3aHHble C nepegayen PacnopsakeHws Ha onnaTy TpeTbMMMU
Muamm € ucnonb3oBaHMem AOOHEHTCKOro YCTPOMCTBA, A[OCTYN K KOTOpomy Obln yTpayeH
AboHeHTOM, HeceT ABOHEHT A0 MOMEHTa yBegomeHnsa baHka B nopsagke n. 3.13 Ycnosuii.

3.12. KnueHT o06s3yeTcA He nNOAb30BaTbCA YC/AYyrod B MPOTMBO3AKOHHbIX LENAX WMAU Ans
npuobpeTeHnA TOBAPOB M YCAYr, 3anNpeLLEHHbIX 3aKOHoAaTenbcTBoM Poccuitckon ®eaepauuu.
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3.13. B cnyyae coBepueHus lMNnatexa 6e3 cornacua KnneHta, KaneHT obasaH HesameannTeNbHO
coobwuTb 06 3TOM NO TenepoHam Onepatopa yKaszaHHbIM B MpunoxkeHmnn Ne 1 K [lorosopy, HO He
nosgHee AgHA, CneAyowero 3a gHem NoayYyeHnsa yBegoMAeHMA 0 coBeplleHHoMm haTtexKe.

3.14. B cny4yae oTka3a AGOHeHTa OT YCAyru Uam B UHbIX CAyYasx, Ana Bo3sBpaTta [natexa ABOHeHT
obpauwtaetca Hanpamyto K TCI. TCIM camocToATeNbHO onpeaenseT NopsaaoK M cnocobbl Bo3BpaTa
ABOHEHTY AEeHeXHbIX cpeacTB. BblACHEHME CNOpPOB O MPUUYMHE HEBO3BpaTa AEHEXKHbIX CpeacTs
ocyuwiectsnfetcs mexay AboHeHTom u TCI 6e3 yyactma BaHKa. BaHK nNpu 3TOM MOMKET OKasaTb
BO3MOKHOe coaeincTene ABOHEHTY B OCYLLLECTB/IEHMM BO3BPATA AEHEXKHbIX CPEACTB, @ MPU HaANYUK
TEXHUYECKOM BO3MOXKHOCTM, Npu B3ammogenctsmm ¢ TCI ocywecTBnATb BO3BPAT AEHEXHbIX
CPeACTB HA 3/1EKTPOHHOE CPeacTBO naaTexa ABOHeHTa, npu 3Tom, ABOHEHT cornawaeTca Ha
nepeyncneHue Takux cpencts baHkom OnepaTtopy B KauyecTBe aBaHca ABOHeHTa 3a yC/yru CBA3MW.

3.15. KnneHT cornawaerca, 4Yto ysenmyeHne octatka I4C ocyuiectsnaerca egMHOpPa3osBo, nocne
4Yero 3NeKTPOHHOEe cpeacTBO naatea baHKom 3aKkpbiBaeTcsa, a NOBTOpHoe ysenndeHne OcTaTka
3[C Ha 3TOM 3/1eKTPOHHOM CpeACTBe MJjaTe)Ka He NPeayCcMOTPEHO, 33 UCKAOYEHMEM C/YYaEsB,
OTAENbHO NpeaycMoTpeHHbIx B OdepTe.

3.16. baHK BnpaBe B3MMaTb KOMMUCCUMIO ¢ ABOHeHTa 3a okasaHue Ycnyru (ganee - Tapudbl),
npegBapuTenbHoO yseaomms ADOHEHTA O pasmepe M NopAgKe B3MMAHUA TaKOM KOMUCCUWM A0
Hayana oOKasaHua 3Tol ycnyrm depes OnepaTtopa u/wam TCM u/wam nytem pasmelleHun
nHbopmauymm o Tapudax Ha WEB-caiTe baHKa, Kak 3T0 yKa3aHo B n. 5.3 HacToAwero [lorosopa.

3.17. B cnyyae, ecnn nonb3oBaHue Ycayroi npeanonaraet o6paboTtky MNepcoHanbHbIX AaHHbIX (B
YaCTHOCTM, NMYyTEM MCMNONb30BaHMA OTAE/bHbIX Nporpamm), ABOHEHT, OCyLLECTBAAA 3aKa3 Ycayru,
[JaeT cBoe cornacme Ha 06paboTky baHKom MepcoHanbHbIX AaHHbIX ADOHEHTa, B TOM YMC/IE, NyTEM
OCYLLECTB/IEHMA CeayoWmx AencTBuiA: cbop, 3anucb, cMcTemaTmMsalma, HakonjaeHne, XxpaHeHue,
yTouyHeHue (0bHOBNEHUE, U3MEHEHUNE), U3BIEYEHUE, UCNONb30BaHNe, 06e31nuMBaHNe, Nnepeaayy,
(pacnpocTpaHeHue, npeaocTaBnAeHWe, AOCTYN), yAaneHue, yHUUTOXKeHMe. ABOHEHT TaKKe gaer
CBOE cor/lacMe Ha nepefiadyy B LENAX OCYWEeCTB/NEHUA AEUCTBUIM, NpeayCMOTPEHHbIX HACTOALLMM
nyHKToM OdepTbl, ero lepcoHanbHbIX AAHHbIX TPETbMM JIULAM NPU HaAUMYUU Haanexalle
3aK/IOYEHHOTO MeXay BaHKOM M TaKMMK TPETbMMM NMLLAMKU A0TOBOpPa.

3.18. baHK 06Aa3yeTca cobnogatb, a Takke obecneynTb cOBAOAEHME CO CTOPOHbI TPETbUX NUL,
KOTOpPbIM 3TWM [AaHHble OblAM nepefdaHbl cornacHo n. 3.17 OdepTbl, KOHPUAEHLMANBHOCTb
MepcoHanbHbIX AaHHbIX ADOHEHTOB B COOTBETCTBUM 3aKOHOAATeNbCTBOM Poccuiickon deaepaumm,
NPUHMMATb HEeobXxoAMMble MpPaBOBble, OPraHW3aLMOHHbIE U TEXHUYECKME Mepbl ANA 3aLMUTbI
NepCcoHaNbHbIX AAHHbIX OT HEMNPAaBOMEPHOrO0 WMAW CAY4aMHOro AO0CTYNa K HUM, YHUUTOXKEHWUS,
n3MeHeHua, BNOKMPOBAHUA, KONMPOBAHWA, NPeaoCTaBAeHNs, pacnpocTpaHeHns epcoHaNbHbIX
OaHHbIX ABOHEHTOB, a TaKXXe OT MHbIX HEMNPABOMEpPHbIX AENCTBUIA B OTHOLWEHMM epCcoHaNbHbIX
JaHHbIX ABOHEHTOB.

4, OTBETCTBEHHOCTb CTOPOH

4.1. ABOHEHT HeceT OTBETCTBEHHOCTb 3a N1tobble AeNCTBMA TPETbUX UL, COBEPLUEHHbLIX OT UMEHU
ABOHEHTa NoOCPeACTBOM WCMNO/Ib30BaHMA €ro 3/IeKTPOHHOrO CpeacTBa MnaTeXka uepes ero
ABOHEHTCKOE YCTPOMUCTBO NPW NONb30BAHUKN YCYro.
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4.2. baHK ocTtaBndeT 3a coboM NpaBo B OAHOCTOPOHHEM BHecyaebHOM nopaake BpemeHHO
NpeKkpaTUTb OKasaHue AbOOHeHTy Ycayru B ciydyae HapyweHus Ab6oHeHTom TpeboBaHui,
N3N10KEHHbIX B HACTOALLUX YCNOBUAX.

4.3. BaHK He HeceT OTBETCTBEHHOCTM nepes ABGOHEHTOM 33 HeKa4yeCTBEHHOE OKasaHue Ycnyru
n/MNn HeokasaHme YCayru, BOSHUKLLME B CBA3M C 3a4€PKKOM U nepebosmn B paboTe TEXHUYECKUX
nAaTPopm 1 TPAHCMOPTHbLIX CETEN UM CETEN CBA3W, B BOSHMKHOBEHMM KOTOPbIX HET BMHbI BaHKa.
4.4, BaHK He HeceT OTBETCTBEHHOCTM 3a KayectBo Ycayr TCI, onnaumBaembix AB6oHeHTOM
nocpeacTBOM UCMNO/b30BaHMA YCAyru.

4.5. bBaHK He HeceT OTBETCTBEHHOCTM 33 HEUCMONIHEHME UKW HEHAa/1eXKallee UCNOIHEHNE CBOUX
06A3aTenbCcTB, €C/AIM TaKoe HEWUCMNOJIHEHWE WAW HeHagaeXKalee WCNOAHEeHMe NPOU30oLWN0
BCNeACTBME AEUCTBUA Henpeoaonnmon cunbl (popc-maxkop). B cnyvae aencremsa obctoaTenscts
HEenpPeoaoNMMOM CU/bl, CPOK BbINONHEHUS 0653aTeNbCTB NEPEHOCUTCA COPa3MepPHO BPEMEHU, B
TeYeHMe KOTOpPoro AencTBOBaAN TakMe 06CcToATENbCTBA.

4.6. o HeyperynnpoBaHHbiMm Bonpocam CTOPOHbI PYKOBOACTBYHOTCA 3aKOHOAATE/IbCTBOM
Poccuiickor  depepaummn, HOpPMaATMBHbIMM  akTamu baHKka Poccmnm M OOKyMeHTamy,
yCTaHOBNAEHHbIMU BaHKOM.

5. Mpouune ycnosua

5.1. HacrtoAwwme Ycnosuma BCTyNatoT B CUY C MOMEHTA uUx onybankoBaHua Ha WEB-caliTe baHKa.
5.2. BaHK Bnpase B 0AHOCTOPOHHEM MOPSAAKE BHOCUTb U3SMEHEHUSA B HacToAllyo OdepTty nytem
nybankaumm Ha WEB-caliTe baHKa. YKasaHHble U3MEHEHUS BCTYNAlOT B CUJIY OAHOBPEMEHHO C UX
pasmelwieHnem Ha WEB-cante baHKa. Takme M3MEHEHWs CYMTAOTCA NPUHATbBIMM ABOHEHTOM B
cny4ae, ecnm ot ABOHeHTa He NoCTynuao coobuieHma o6 oTKase o NPUHATUM n3meHeHnn OdepTbl B
TeyeHue 3 (Tpex) pabounx gHen ¢ AaTbl TAKMX U3MEHEHUIM NN pPaHEee YKAa3aHHOrO CPOKa B C/iyyae
dbopmmpoBaHuna 1 nepegayn PacnopaxkeHna Ha onnary.

5.3. C nopsakom popmunpoBaHuma OctaTtka IAC, 0cOBEHHOCTAMM UCNONb30BAHUA INEKTPOHHbIX
CpeacTB NnaTeXKa ANA NepeBoaa 31EKTPOHHbIX AEHEKHbIX CPeACTB, a TakkKe ¢ Tapudamu ABOHEHT
MOKeT 03HaKomMTbcAa Ha WEB-caliTe baHka http://www.round.ru/individuals/mobile _payments/.

6. Cnoco6 nogauun npeteH3nu M NOPAAO0K ee PacCMOTPEHUA

6.1. lpeteHsun oT ABoHeHTa W/UAKN Kanobbl U/mManM MHble 0bpalleHUs (MUCbMEHHbIE UK
YyCTHble) (aanee no TeKcTy — «[lpeTeH3nM») no BOMPOCAaM HEUCNONHeHWA (HeHagneXKaliero
ncnonHeHusa) OnepaTopom Pacnops)KeHMn Ha onnaty, WAM HenpaBoOMepHON 06paboTKu
MepcoHanbHbIX AaHHbIX ABOHeHTa (coBepleHue He MNpefyCMOTPEeHHbIX JoroBopom AencTBui,
BKAOYaOWmMx cbop, cucTemaTvs3aumio, HaKoNAeHwe, XpaHeHue, yToyHeHue (obHoBNeHwue,
N3MEHEHME), UCMONb30BaHME, PaCNpPOCTpaHeHWe (B TOM uucne nepegavy), obesnmumsaHue,
6/10KMPOBaHUNE, YHNUTOXKEHUE MepCoHaNbHbIX faHHbIX ABOHEHTa), paccmaTpusatoTcs OnepaTtopom.
6.2. Onepatop npoBOAUT nNpoBepKy [lpeTeH3Mn Ha npeameT KaKux-nmbo HapyweHuin
06A3aTenbCcTB CO CTOpOoHbl OnepaTopa. Ecnm B npouecce nposepku noctynuswen MpeTeHsuu
OnepaTtopom byaeT BbiABNEHO HapyweHwe 06A3aTenbcTB8 co cTopoHbl Onepatopa, Onepartop
CaMOCTOATE/IbHO NOAr0TaBAMBAET OTBET Ha [peTeH3unto 1 HanpasaseT ero AGOHEHTY.

6.3. Ecam B npouecce nposBepkn noctynueen MNpeteHsnn Onepatopom He ByaeT BbIAB/IEHO
HapyLweHn 06A3aTenbCcTB CO CTOPOHbI OnepaTtopa, nam yto MpeTeH3na NnpeabABAEHa, B TOM YUC/E,
B CBA3M C HApyLUeHMEeM CO CTOPOHblI BaHKa 06A3aTenbCTB NO NepeBoAy 3NEKTPOHHbIX AEHEXHbIX
CpPeAcTB U NPOBeEeHUIO pacyeToB C UX UCMONb30BaHMeM, Torga NpeteH3na HanpasaseTca B baHK..
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baHK NpPOBOAUT NPOBEPKY OCYLLECTB/IEHMNA COOTBETCTBYIOLWLEro haTeXa 1 ero 3a4ncieHma Ha cyer
baHKa B uenAx nepeBofa 3/IEKTPOHHbIX AeHEeXHbIX CpeacTB A1 OCYLLEeCTBJAeHUA pacyeToB C UX
ucnonb3oBaHvem. o uMTOram npoBeAeHMA MPOBEPKM OTBeT Ha [lpeTeH3uto MoxKeT ObiTb
npegocrasaeH AboHeHTy, obpaTtuBluemyca ¢ [peTeH3nel Kak cammmmn baHkom, Tak u OnepaTopom.
6.4. B cnyyae obHapy)KeHMA HapyleHWM, yKasaHHbIX B [IpeTeH3un, B 30HEe OTBETCTBEHHOCTU
OnepaTtopa, OnepaTtop npeanpuUHMMAET BCe Mepbl MO He3ameaUTeNIbHOMY YCTPaAHEHUIO
HapyLeHui 1 yaoBneTsopeHuto TpeboBaHnii AGoHeHTa.

6.5. B cnyyae obHapy)KeHMA HapyleHWW, YKasaHHbIX B lpeTeH3nn, B 30He OTBETCTBEHHOCTU
baHka, baHK nNpegnpuHMMaeT BCce Mepbl MO He3ameaNTeNIbHOMY YCTPAHEHMUIO HApPyLIEHUN WU
y40BNeTBOpeHUto TpeboBaHM ABOHEHTa.

6.6. B cnyyae HenpusHaHuMAa HU BaHKkom, HM OnepaTopom TpebOBaHUN, W3NOXKEHHbIX B
noctynuewen lMpeTteH3nn ABOHeHTa, Aa/bHelwee yperyampoBaHue [peTeH3un NpoucxoguT B
nopaake, NpegyCMOTPEHHOM AENCTBYHOLWMM 3aKOHO4aTeNbCTBOM Poccuitckon ®epepaumu.

6.7. Bce [lpeTeH3nMM no BOMPOCAaM HEWCMNONHEHWs (HeHaa/NerKallero ucrnonHeHusa) BaHKkom
obasaTtenbct8 baHKa nepen AGOHEHTOM, BbiTeKalOWMUX U3 NPUHATUA ABoHeHTom OdepTbl, AMbo
CBA3AHHbIX C OWMOOYHbIM YyKaszaHMem ABOHEHTOM LeneBoro HasHayeHua [lnaTexka, nmbo
KacalowWmxcsa HenpaBoMepHo 06paboTkmn u/mam ncnonb3oBaHua baHkom MepcoHanbHbIX AaHHbIX
AboHeHTa, paccmaTpuBatoTca baHkom camoctoaTenbHO. OTBET Ha TaKyl MPETEH3UI0 MOXKET ObITb
npenocTasaeH Kak Onepatopom, Tak U baHKom.

6.8. O6wWMn cpoK paccmoTpeHus MNpeTeHsuun, noctynuswen oT AGOHEHTa, U nNpenocTaBaeHne
oTBeTa AGOHEHTY onpeaenaeTca 3aKoHoAaTeNbCTBOM Poccuitickoin epepaumu.

6.9. MpeTeH3nn KnneHTa, cBA3aHHbIE C KAYE€CTBOM TOBapOB (paboT, ycayr 1 T.1.), HeHaANeXKallMm
MUX npegoctasneHnem HanpasnatotTca Knnentom B agpec TCIM n HM Onepatopom, HM BaHKOm He
paccmaTpuBaroTeA.

6.10. Mo nwbbiMm BOMpocam, CBs3aHHbIM C ucrnonb3oBaHuem Octatka 3C, KaneHT moxker
obpatutbea:

- no TenedoHy cnyxK6bl KNMeHTCcKoM noaaepKu (KoHtakT-LeHTp) 8 800 555-75-22 (KpyrnocyToyHo);

- M0 afpecy 3NeKTPOHHOM noyThl: help@round.ru

MpunoxeHne Ne 1
[oroBopy Ha oKazaHWe BAHKOBCKUX YCAYr B pamKax ycayrn « MobunbHbie naaTexm»
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NEPEYEHb ONEPATOPOB

n/n | HaumeHoBaHue
Onepartopa

KoHTaKTHble
TenedoHbl

Appec WEB-caiita

MpumeyaHusa

1. MeradoH (MAO

8 800 555-75-22

http://megafon.ru/

CoobuieHua He

«MeradoH») Tapuduumpytotca
OnepaTtopom
2. Yota (000 8 800 555-75-22 http://www.yota.ru/ CoobuleHua He
"Ckapten") TapuomumnpytoTcs
OnepaTtopom

MpunoxeHne No2

K [loroBopy Ha oKasaHue HaHKOBCKMX yCAyr B pamKax ycayrn "MobunbHble naatexun"
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CMUCOK NAPTHEPOB BAHKA

1) 000 KB «NNATUHA». FeHepanbHana nnueH3nsa baHka Poccun No 2347.
123610, r.MockBa, KpacHonpecHeHcKas Hab., .12,

K/cuet 30101810845250000931 B8 OTAaeneHnn 3 MockKsa,

BWK 044525931, MHH 7705012216, OIPH 1027739881091.

Appec B ceTn NHTepHeT: http://www.platina.ru.

2) KMBU BaHk (AO). NInueHsuna baHka Poccum No 2241,

117648, r. Mocksa, yn. mkp. YeptaHoBso CesepHoe, a. 1A, kopn.1.

K/cueT 3010 1810 6452 5000 0416 B I'Y baHka Poccuu no LieHTpanbHoMmy deaepanbHOMY OKpyry,
BMK 044525416, NHH 3123011520, OI'PH 1027739328440.

Appec B cetn MHTepHeT: http://www.qgiwi.com.
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